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Cleaning and Maintenance Recommendations
Natural Stone: Travertine, Limestone, and Marble

Initial Cleaning and Maintenance
The initial cleaning of natural stone surfaces, such as travertine, limestone, and marble, is crucial to prevent staining and ensure the stone’s longevity. Upon installation, it is important to remove any grout, adhesive, or construction debris from the stone surface before it dries or cures. This process should be done immediately after installation and grouting.
During the production and installation processes, natural stone surfaces can accumulate residues or contaminants. To clean these surfaces effectively:
· Travertine and Limestone: Use a neutral pH cleaner designed specifically for natural stone to avoid etching or dulling the surface. Do not use acidic or abrasive cleaners, as they can damage the stone.
· Marble: Marble is more sensitive to acids and abrasives, so a specially formulated marble cleaner should be used. Avoid any products containing vinegar, lemon, or other acidic substances.
Start by using a soft, damp cloth or sponge to gently remove any residue. For more intensive cleaning, gently scrub the surface with a soft brush and warm water, followed by a thorough rinse and drying with a soft cloth.
If grout residue remains, follow the grout manufacturer's instructions for removal, ensuring that all traces are cleared to prevent staining. It is also recommended to perform a grout patch test in an inconspicuous area to check for potential discoloration or staining.
Daily Maintenance
Regular maintenance of natural stone surfaces helps preserve their beauty and prevents the build-up of dirt and stains. The cleaning methods can vary depending on the type of stone and the texture of the surface.
· Sweeping or Vacuuming: Regularly sweep or vacuum to remove loose dirt and debris. This is especially important for outdoor installations to prevent scratches from abrasive particles.
· Mopping: Use a damp mop with warm water and a neutral pH cleaner suitable for natural stone. Avoid over-wetting the stone, as excess water can seep into the stone and cause discoloration or damage.
· Stain Removal: Address spills immediately to prevent staining. Blot, rather than wipe, to avoid spreading the spill. For stubborn stains, use a poultice or a specialized stone stain remover as recommended by the stone manufacturer.



Important Tips for Daily Maintenance:
1. Travertine and Limestone: These stones are porous and more prone to staining. Regular sealing is recommended to protect against moisture and stains.
2. Marble: Marble is highly susceptible to etching from acidic substances. Be cautious with spills from coffee, wine, fruit juice, and acidic cleaners.
Sealing
Sealing natural stone surfaces, particularly porous stones like travertine and limestone, is essential for protecting them from moisture, stains, and etching.
· When to Seal: It is recommended to seal the stone surface after installation and periodically thereafter, depending on the stone’s porosity and the amount of traffic it receives. High-traffic areas may need to be sealed more frequently.
· How to Seal: Use a high-quality, penetrating sealer specifically designed for natural stone. Follow the manufacturer’s instructions carefully, ensuring the surface is clean and dry before application.
Intensive Cleaning
For more intensive cleaning, especially in high-traffic areas or places prone to spills and stains, the following methods can be employed:
· Travertine and Limestone: Use a gentle stone cleaner with a soft-bristle brush. Avoid acidic or harsh chemical cleaners, which can damage the stone.
· Marble: Use a pH-neutral, non-abrasive cleaner designed for marble. Do not use abrasive pads or acidic cleaners, as these can cause etching and dull the surface.
After cleaning, always rinse the surface thoroughly with clean water and dry with a soft cloth to prevent water spots or streaking.










Cleaning Agents and Chemicals: Dos and Don’ts
DO:
· Always follow the manufacturer’s instructions when using any cleaning products and equipment.
· Use neutral pH cleaners specifically formulated for natural stone.
· Test any cleaning product on a small, inconspicuous area first.
· Mop floors regularly and dry the surface after cleaning.
· Seal natural stone surfaces regularly to protect against stains and moisture.
DON’T:
· Do not use acidic cleaners like vinegar, lemon, or products containing bleach, as these can damage natural stone.
· Avoid abrasive pads or brushes that can scratch the stone surface.
· Do not use wax or polish on natural stone, as they can cause a build-up of residue over time.
· Do not mix cleaning chemicals unless specifically instructed to do so, as this can create hazardous reactions.
By following these guidelines, you can maintain the natural beauty and longevity of your travertine, limestone, and marble surfaces. Proper care and regular maintenance will help preserve the appearance and integrity of natural stone for years to come.
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